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Terms and Conditions of Purchase 
 

These Terms and Conditions of Purchase (the “Terms”) shall apply to business 

transactions with companies, legal entities under public law and special funds 
under public law and shall govern our worldwide purchasing transactions. These 

Terms shall govern business transactions drawn up by Robert Bosch S.p.A. or 

other Italian companies of the Bosch Group (Robert Bosch S.p.A. or other Italian 
companies of the Bosch Group (herein below “we” or “BOSCH")  

 

1. General 

Our Terms apply to the exclusion of any terms and conditions of the sup-

plier conflicting or deviating from our Terms unless we have expressly 

agreed to them in writing. Acceptance of or payment for the supplier’s 
goods and services (the “Goods”) shall not constitute an agreement of any 

such terms and conditions even if the acceptance or payment is made with 

knowledge of conflicting or supplementary terms and conditions of the 
supplier. Any terms and conditions of the supplier previously agreed that 

conflict with or supplement these Terms shall no longer be deemed agreed. 

 
2. Conclusion of and Modifications to the Contract 

2.1 Orders, contracts and order releases as well as variations and supplements 

thereto must be made in writing. 
2.2 Oral agreements of any kind, including subsequent variations and supple-

ments to our Terms must be confirmed by us in writing to become effec-
tive.  

2.3 Any communication required in writing by these Terms may be sent by 

telefax, remote data transmission or email.  
2.4 Cost estimates shall be binding and drafting of such shall not be compen-

sated unless expressly agreed otherwise.   

2.5 We shall be entitled to cancel any order that is not accepted by the supplier 
within two weeks from the date of its receipt. 

2.6 As part of an agreed planning system for purchase orders and order re-

leases, order releases shall become binding provided the supplier does not 

reject them within two working days of their receipt.  

2.7 The Packaging Specifications and the Logistics Manual of Robert Bosch 

GmbH shall apply (see under https://www.bosch.com/company/supply-
chain/information-for-business-partners/#logistics-regulations-and-stand-

ards “Logistics Supplier Manual”).  

 
3. Delivery 

3.1 Agreed delivery periods and delivery dates are binding. Relevant for com-

pliance with agreed delivery dates or delivery periods shall be the receipt 
of the Goods by us. Unless delivery “free at factory gate” is agreed (DAP® 

or DDP® as per Incoterms 2020), the supplier shall make the Goods avail-

able in good time, and shall factor in the time needed for loading and ship-
ment as agreed with the carrier.  

3.2 If the supplier is responsible for assembly or installation, the supplier shall 

bear all the necessary cost such as travel expenses, provision of tools and 
daily allowances.  

3.3 If the supplier fails to meet agreed delivery dates, the statutory provisions 

shall apply. The supplier must immediately notify our ordering department 
if it anticipates difficulties with respect to production, the supply of pre-

cursor material, compliance with the agreed timescale or similar circum-

stances that could interfere with supplier’s ability to deliver on time or to 
deliver the agreed quality.  

3.4 The unconditional acceptance of a delayed delivery or service shall not 

constitute a waiver of any claims for the delayed delivery or service; this 
applies until we have fully paid all amounts owed for the particular deliv-

ery or service.  

3.5 The supplier shall not deliver ordered Goods by instalments unless ex-
pressly agreed or we can reasonably be expected to accept them. 

3.6 Quantities, weights and measurements of the Goods identified by us dur-

ing incoming goods inspection shall determine supplier’s compliance with 
contractually agreed values, subject to different quantities, weights or 

measurements being proved by the supplier.  

3.7 Unless otherwise stipulated in the supplementary Terms and Conditions 
of Purchase for Software, the supplier shall assign to us an unlimited and 

worldwide license to use any software included in the delivery. Such li-

cense shall encompass, in particular, duplication, loading and running the 
software. 

3.8 We shall be entitled to sublicense, rent, lease or transfer the right to use 

the software in any other form to our affiliates within the meaning of art. 
2359 of the Italian civil code, as well as to our subcontractors who are in 

charge of manufacturing our products and therefore require a right to use 

the software. We shall further be entitled to distribute the software to cus-
tomers as part of a hardware product including a respective sub-licence to 

use insofar as this is necessary for the use of the hardware.  

3.9 We also have the right to use provided software, including any documen-
tation, with the agreed performance characteristics and to the extent nec-

essary for the use of the product in accordance with the agreement. We 

also have the right to make copies as necessary for backup and archive 
purposes.  

3.10 The supplementary Terms and Conditions of Purchase for Software of 
Robert Bosch GmbH, as well as the supplementary Terms and Conditions 

for Products related to Open Source Software shall apply to software in 

addition to these Terms (see under https://www.bosch.com/company/sup-
ply-chain/information-for-business-partners/#purchasing-terms-and-con-

ditions “Global Supplementary Terms & Conditions”). Executing this 

Terms the supplier accepts the content of such supplementary Terms and 
Conditions of Purchase for Software of Robert Bosch GmbH and supple-

mentary Terms and Conditions for Products related to Open Source Soft-

ware, the content of which he declares to fully know and understand. 
3.11 In any case, at the time of the supply, the supplier shall deliver all docu-

mentation needed and suited to its regular use to us (for example instruc-

tions and operations manuals, installation and assembly ones and guaran-
tee certificates). 

3.12 The supplier shall supply the services through its company. The supplier 

shall only sub-contract the supply of services to third parties with prior 
written consent from us and anyway, in the latter hypothesis, the supplier 

shall be personally liable towards us for all sub-contractor activities as if 

they had been done by the supplier itself. In case of sub-contract, the sup-
plier, pursuant to art. 1381 of the Italian civil code, shall incorporate these 

Terms in the agreements with the sub-contractors. 

3.13 Service standards requested by us, configurations and purposes specified 
by us shall not relieve the supplier from its obligation to supply solutions 

that are technically free of defects and economic. The supplier shall 

promptly inform us if the above service standards, configurations or pur-
poses conflict with said solution, or if modifications or improvements to 

the service or for its purpose are required or appropriate for other reasons. 

Additional services or modifications carried out without prior written per-
mission from us shall not be claimed by the supplier. 

3.14 We shall be promptly informed in case of third party industrial patent or 

intellectual rights are needed to fulfil the order, even in case of risk. In 
addition we shall be promptly informed in case of third party claim, re-

ceived by the supplier, re: intellectual property rights or trademarks, or 

claims from other buyers re: characteristics of the goods or brands of 
goods. 

3.15 Services carried out by the supplier shall comply with the agreement and 

service purposes; the same provision shall apply to specific documenta-
tion. The supplier shall comply with the general state of the science and 

art, regulatory standards applicable, consumer association directives, 

safety procedures and relative measures, including BOSCH safety stand-
ards. When carrying out engineering orders, the service shall aim for easy 

maintenance and/or inspection works. 

3.16 When fulfilling the order, the supplier shall respect our interests, adopting 
and taking all measures at its discretion (for example, choice of materials, 

accessories or spare parts) based only on objective examination. When 

possible, the supplier shall use products of the BOSCH range trademarks 
or belonging to the BOSCH even in case of an engineering order. 

3.17 Unless otherwise foreseen in the agreement, drawings, descriptions, cal-

culations and anything carried out by the supplier or third parties said ac-
tivity has been sub-contracted to shall become our property when they are 

made and no sum shall be paid by us. Thus the Parties hereby agree that 
the supplier and any third parties shall have no rights over said works 

which shall thus become our property, and, furthermore, we shall not pay 

anything for them to the supplier; the fee for their creation shall be con-
sidered included in the amount agreed on for the supplier and third parties 

when they were made. The originals of all the above documents shall be 

delivered to us as soon as they are made and completed. Documents made 
available by us shall be kept carefully in a safe place. Said documents and 

others like models, drawings, drafts etc. created or procured to fulfil the 
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order shall remain our property and shall be returned at latest when the 

order has been completed. BOSCH reserves all rights on documents made 

available, even when an invention patent has been granted or a use model 

been registered. Any right for the supplier to keep them is hereby ex-
cluded. 

3.18 If informed of the service purpose, the supplier shall guarantee conformity 

of said services with the purpose declared. Any inspection or approval of 
service or parts of the service shall not influence the supplier in fulfilling 

services and guaranteeing them. Acceptance shall follow approval of the 

complete service, not any use or payment of them. 
3.19 BOSCH shall have the right to use and exploit, at its discretion, free of 

any right or claim by third parties, all results from fulfilling the services, 

including inventions and use and exploitation rights in compliance with 
all applicable laws, Copyright Law included, from the moment they are 

conceived and created, with no fee due to the supplier. 

3.20 Any inventions made by the supplier regarding this assignment, whether 
patentable or not, shall belong exclusively to us with no fee due to the 

supplier. The latter shall adopt suitable measures for said inventions to be 

transferred to us immediately, unless otherwise foreseen in the agreement. 
 

4. Force Majeure 

4.1  In the event of acts of God, operational disturbances without fault, riots, 
any action taken by a government or public authority or other circum-

stances not within our reasonable control such as pandemics, we shall, 

for the duration of such event, not be liable for a delay or failure to ac-
cept delivery of the goods or performance of services. Either party shall 

be obliged to promptly provide to the other party all reasonable infor-

mation, and to temporarily adapt their obligations in good faith to the al-
tered circumstances, in particular to possibly altered market conditions. 

During such events and for a period of two weeks thereafter, we shall be 

entitled, without prejudice to any other rights we may have, to terminate 
the contract in whole or in part, provided a contractual adjustment is not 

possible, and provided that such events are not of inconsiderable dura-

tion.  
4.2 The provisions of clause 4.1 above shall also apply in the case of labor 

disputes. 
 

5. Dispatch Note and Invoice 

The instructions included in our orders and order releases shall apply. In-

voices shall be addressed to the invoice address specified in the order or 

order release and shall be sent as a single copy showing the invoice num-

ber and other allocation references; the invoice must not be enclosed 
with the shipments. 

 

6. Pricing and Transfer of Risk 

Unless otherwise agreed, the prices are “Free Carrier (named place)” 

(FCA® Incoterms 2020) including packaging. Value added tax (VAT) is 

not included. The supplier shall bear all risks of loss or damage to the 
goods until they are loaded onto the means of transport provided by us or 

by our representative, or, if agreed, until the goods are received at the 

agreed delivery location.  
 

7. Payment Terms  

Unless otherwise agreed, invoices shall be paid within 60 days from re-
ceipt of the Goods or performance of the services respectively, and of a 

duly issued and verifiable invoice sent to the invoice address as instructed 

by us. Payment is subject to invoice verification.  
 

8. Notification of Defects 

8.1. Our incoming goods inspection shall be limited to obvious damages, in 
particular transport damage, and discrepancies in identity or quantity of 

the Goods, except as otherwise agreed in the Quality Assurance Agree-

ment.  
8.2 We will give notice of any defects found immediately after their discov-

ery.  

8.3 To this extent, the supplier waives the objection of delayed notification of 
defects. 

8.4 The Goods supplied by the supplier and/or third parties shall be guaran-

teed for operating flaws and defects and, without prejudice to clause 9 be-
low, shall be thus in any case covered by the defect guarantee foreseen by 

Italian law to the maximum possible extent.  

 
9. Claims for Defects  

9.1 Unless otherwise stated below, the statutory provisions for defects as to 

quality and defects of title shall apply.  
9.2 We have the right to select the type of subsequent performance. Place of 

performance for such remedy shall be the intended location of the Goods. 

This shall be the place where the Goods are located at the time of the war-

ranty claim. Only in the event of disproportionate expenses, the supplier 

may refuse the chosen type of subsequent performance.  

9.3 In the event the supplier fails to commence rectifying the defect following 
our request to do so and following expiry of a reasonably short grace pe-

riod, we shall be entitled, in urgent cases (in particular to prevent imminent 

danger or greater damage to the Goods), to rectify the defect ourselves or 
have it rectified by a third party at the supplier’s cost.  

9.4 The supplier shall indemnify us and hold us harmless from any claims for 

the violation of third party rights by the Goods, unless the supplier can 
prove not to be liable for the violation. Immediately upon request, the sup-

plier shall provide us with all information and documents on his goods and 

services that are required for the defense against such third party claims. 
Further, the supplier shall provide reasonable support in proving that the 

Goods are free from third-party rights, such as e.g. research on third party 

IP rights, and shall, on request, make respective documents and analyses 
available.  

9.5 The limitation period for indemnity claims shall be three years. The limi-

tation period for indemnity claims shall begin at the end of the year in 
which the claim arose and in which we became aware, or without gross 

negligence ought to have become aware, of the circumstances supporting 

the claim and of the person liable. Any longer statutory limitation periods 
shall take precedence. This shall also apply to the aforementioned right to 

access information and documents.  

9.6 Except in the event of fraudulent misrepresentation, the limitation period 
for claims for defects shall be three years unless the Goods have been used 

according to their conventional purpose for a construction, and have 

caused the defectiveness thereof. The limitation period shall commence 
upon completion of delivery of the Goods (transfer of risk). Any longer 

statutory limitation periods shall take precedence. 

9.7 For claims based on defects of title, clause 9.5 (limitation period for in-
demnity claims) shall apply accordingly. Any longer statutory limitation 

periods shall take precedence.  

9.8 If the supplier effects its obligation of subsequent performance by supply-
ing replacement goods, the limitation period of such replacement goods 

shall begin anew upon their delivery, unless the supplier explicitly and 
correctly made the reservation when effecting the subsequent performance 

that the replacement goods were delivered as mere good will and to avoid 

disputes, or to continue the business relationship. 

9.9 The supplier shall bear all costs for transport, travel, labor, installation, 

dismantling and material arising in the context of the subsequent perfor-

mance. If, as a result of defective Goods, we incur costs and expenses in 
connection with the repair or replacement of the defective Goods, and we 

were entitled to reasonably make them, in particular costs and expenses 

for sorting, for an incoming goods inspection exceeding the regular scope, 
for an examination and analysis of the defect, as well as costs for the in-

volvement of external or internal staff, the supplier shall bear these costs 

unless he is not liable for the defect.  
9.10 Insofar as our customers are automotive manufacturers and use a reference 

market procedure or a similar, in the automotive industry common, proce-

dure for determining and settling warranty claims for defective BOSCH 
products, this procedure shall also apply to the relationship between the 

supplier and us if the defect is attributable to the supplier’s products.  

9.11 The supplier shall be liable for the fault of its sub-suppliers as it is for its 
own faults. 

9.12 In case BOSCH incurs in costs for the supply of defective Goods, they 

shall be at the supplier’s expense, specifically transport, delivery, work-
ing, labor, assembly, disassembly, material or costs for inspection and 

control. 

9.13 The Parties agree that in case BOSCH contests the supply for any reason, 
it shall be entitled to suspend relative payment until it has been ascertained 

legally through a final sentence.  

9.14 BOSCH shall be entitled to compensate the sums requested by the supplier 
against damages with those owed for the supply and even in case BOSCH 

credit is not certain, available and collectable. 

9.15 In case the supply has already been paid, these shall not in any way prej-
udice BOSCH right to contest it and to repeat payment and claim for com-

pensation for all damage suffered, none excluded, from the supplier. The 

supplier shall be liable for any faults of its sub-suppliers as it is for its own 
fault 

 

10. Product Liability and Recall 

10.1 In the event of a product liability claim, the supplier is obliged to indem-

nify us and hold us harmless from such claims if and to the extent the 

damage was caused by a defect in the Goods supplied by the supplier. In 
cases of liability based on fault, this shall only apply if the supplier is at 

fault. Insofar as the cause of the damage falls within the area of 
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responsibility of the supplier, the supplier shall bear the burden of proof 

not to be at fault. 

10.2 In the cases of clause 10.1 above, the supplier shall bear all costs and ex-

penses, including any legal fees, except such costs are in total not neces-
sary and reasonable. 

10.3 In all other respects, the statutory provisions shall apply.  

10.4 Prior to any recall action which is partially or wholly caused by a defect 
in the supplier’s Goods, we shall notify the supplier, give the supplier the 

opportunity to collaborate, and we shall discuss with the supplier the effi-

cient initiation of the recall action, except such notification of or collabo-
ration with the supplier is not possible due to the particular urgency. The 

costs of the recall action shall be borne by the supplier to the extent that a 

recall action is caused by a defect in the Goods supplied by the supplier, 
except the supplier is not liable for the defect.  

 

11. Rights of Withdrawal and Termination 

11.1 In addition to the statutory rights of termination, we shall be entitled to 

withdraw from the contract if there is or threatens to be a fundamental 

deterioration to the financial circumstances of the supplier that jeopardises 
the performance of any supply obligation to us, giving to the supplier a 30 

days previous notice through registered letter o certified electronic mail 

(PEC).   
11.2 We further have the right to terminate the contract pursuant to art. 1456 of 

the Italian civil code if  

  • the supplier meets the criteria for insolvency or over-indebtedness; 
  • the supplier suspends payment of all of its debts or of a substantial part 

thereto;  

  • the supplier has stopped supplying its customers; 
• over-indebtedness of the supplier becomes apparent; 

• the supplier does not fulfill the obligations set forth in article 3.13 and 

under sections from 15.1 to 15.5; 
• the supplier files a petition for institution of insolvency proceedings or 

comparable debt settlement proceedings over its assets or business op-

eration; or  
• a petition for institution of insolvency proceedings over the assets of the 

supplier is dismissed for lack of funds. 
11.3 In the event of a contract for performance of recurring obligations, clauses 

11.1 and 11.2 shall apply.  

11.4 If the supplier partially performed, we are entitled to terminate the whole 

contract if we have no interest in the partial performance.  

11.5 If we withdraw from or terminate the contract by virtue of the foregoing 

contractual withdrawal or termination rights, the supplier shall compen-
sate us for the loss or damage incurred as a result, unless the supplier did 

not cause the rights to withdraw from or terminate the contract to arise. 

11.6 This clause 11 shall not affect any statutory rights or claims available to 
us.  

 

12. Conducting Work 

12.1 Suppliers who carry out work on our factory premises in fulfillment of the 

agreement must observe the statutory laws and regulations as well as our 

plant regulations. The supplier shall nominate a key contact responsible 
for the order who shall ensure compliance with supervision and control 

duties. The key contact shall align with our coordinator prior to carrying 

out any work, shall implement appropriate safety precautions and shall 
inform us and third parties affected about risks resulting from one another. 

The supplier shall be responsible for the instruction and safety of its em-

ployees and subcontractors as well as for the elimination of risks for third 
parties. The supplier shall only use suitable and sufficiently qualified em-

ployees and safe working equipment on our premises. Any accidents oc-

curring on our premises must be reported to us immediately. 
12.2 Except as in article 1229 of the Italian civil code, BOSCH shall have no 

liability for any accidents occurring to said people in BOSCH 

plants/branches. 
 

13. Provision of Materials 

 Materials, parts, containers and special packaging provided by us against 
payment or free of charge (“Provisions”) remain our property; if payment 

is owed, this shall apply until full payment has been made. Provisions shall 

only be used in accordance with the contractually intended purpose. The 
processing and assembly of Provisions shall only take place on our behalf. 

The parties acknowledge that we shall be co-owner of the products man-

ufactured with the Provisions in proportion to the value of the Provisions 
in relation to the value of the whole product; such co-owned products shall 

be kept safe for us by the supplier. We retain co-ownership on the products 

manufactured using our Provisions until all our claims arising out of the 
supply of Provisions have been satisfied in full. The supplier is entitled to 

sell the products manufactured using our Provisions in its ordinary course 

of business subject to retention of title (art. 1523 and the following articles 

of the Italian Civil Code). The supplier hereby assigns to us all claims, 

including ancillary rights, arising or to arise from such resale in full. The 

assigned claims shall secure the claims we have accrued by supplying the 
Provisions. The supplier is entitled to enforce the assigned claims. We may 

revoke the supplier’s rights pursuant to this clause 13 if the supplier fails 

to duly perform its contractual obligations, is in default of payment, sus-
pends its payments, or if the supplier files a petition for institution of in-

solvency proceedings or of similar debt settlement proceedings over its 

assets. Further, we may revoke the supplier’s rights under this clause 13 if 
its financial circumstances deteriorate fundamentally or threaten to do so 

or if the supplier meets the criteria for insolvency or over-indebtedness. 

Upon request of the supplier, if the value of the securities issued exceeds 
the value of our claims by more than 10 % in total, we shall release secu-

rities of our choice to this extent.   

 
 

14. Documentation and Confidentiality 

14.1 The supplier shall keep all business and technical information made avail-
able by us (including features which may be derived from objects, docu-

ments or software provided and any other knowledge or experience) con-

fidential as long as and to the extent that it is not proven public knowledge, 
and it may disclose such information only to those employees and repre-

sentatives who necessarily need to know it for the contractual purpose, and 

who are themselves committed to confidentiality; the information remains 
our exclusive property. Without our prior written consent, such infor-

mation must not be duplicated or commercially exploited, except for de-

liveries to us. At our request, the supplier shall immediately and in full 
return or destroy with proof all information originating from us (if appro-

priate also including any copies or records made) and items provided by 

us.  
We reserve all rights to such information (including copyright and the 

right to file applications for intellectual property rights such as patents, 

utility models, semiconductor protection, etc.). In the event third parties 
provided the information to us, the reservation of rights shall also apply 

for the benefit of such third parties.  
14.2 Products manufactured on the basis of documentation drafted by us such 

as drawings, models and the like, or based on our confidential information, 

or manufactured with our tools or with copies of our tools, shall neither be 

used by the supplier itself nor offered or supplied to third parties. This also 

applies analogously to our print orders. 

 
 

15. Export Control and Customs 

15.1 The supplier shall inform us in its business documents, or by other means 
of communication as specified by us (e.g. platforms), about any applicable 

requirements or restrictions for the (re-) export of the Goods (goods, soft-

ware and technology) under applicable export control and customs regu-
lations, as well as under the export control and customs regulations of the 

country of origin of the Goods.   

The supplier shall send the following information on Goods subject to (re-
) export license requirements or restrictions to ExportCon-

trol.CTX2@bosch.com in good time prior to the first delivery:   

• Bosch material number, 
• Product description, 
• All applicable export list numbers including the Export Control 

Classification Number pursuant to the U.S. Commerce Control List 

(ECCN)  

•  Country of origin of the Goods under commercial policy  

• HS Code of the products 

The supplier shall provide us with the ECCN (including EAR99) for all 

Goods subject to US (re-) export control regulations. 
The supplier shall notify us immediately about any changes of the export 

list numbers (including the ECCN) resulting from technical changes or 

changes in statutory law or due to any official statement of a regulatory 
body.  

15.2 The supplier is obliged to implement measures as appropriate for its busi-

ness model to secure the supply chain as defined by the WCO SAFE 
Framework of Standards, and in particular, to support us in taking neces-

sary measures to achieve the authorization as Authorized Economic Op-

erator (AEO). The supplier is obliged to provide appropriate evidence, e.g. 
authorizations or declarations such as security declarations, declarations 

within the scope of C-TPAT or similar programs. We, or a third party in-

structed by us, shall be entitled to examine the supplier’s evidence as set 
forth under this clause at the supplier’s premises.  

15.3 The supplier is obliged to inform us about the Goods’ non-preferential 
origin and shall indicate the same on the invoice. Upon our request, the 

mailto:ExportControl.CTX2@bosch.com
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supplier shall issue a certificate of origin. The supplier ensures to provide 

details about the required preferential origin and to enclose the required 

proof of origin with all deliveries from any member state of a free trade 

agreement/preferential agreement. For deliveries within the European Un-
ion (EU), the supplier shall issue a long-term supplier declaration in ac-

cordance with the relevant EU implementing regulation within a period of 

21 days following our request. For initial deliveries, the supplier shall pro-
vide the information about the non-preferential and preferential origin in 

writing at the latest at the time of the first delivery. It shall notify us about 

subsequent changes immediately in writing.   
15.4 For deliveries across customs borders, the supplier is obliged to include 

all required documents with the delivery, such as commercial invoice, de-

livery note and all information necessary for a complete and correct import 
customs declaration. The following should be noted for the issuance of 

invoices: 

• Costs not included in the goods price (e.g. costs for research and de-
velopment, license fees, tooling costs, Provisions of the buyer relating 

to the shipment) shall be listed separately and in addition to the goods 

price. 
• In case of free of charge deliveries, the supplier is obliged to indicate 

a value on the pro forma invoice that reflects the Goods’ fair market 

price, and add the statement „For Customs Purpose Only”.  
15.5 The supplier shall support us by all available means to reduce or minimize 

our payment obligations regarding customs duties or costs for customs 

clearance.  
15.6 Unless otherwise agreed in the delivery or quotation documents, any trans-

fer of software, software know-how, technology or other data (e.g. carto-

graphical data) across customs borders shall take place by electronic 
means only (e.g. email or per download). This clause shall not apply to 

“embedded software” (software that is physically integrated in hardware).  

15.7 Notwithstanding any other rights and without any liability to the supplier, 
we are entitled to terminate the affected contract in case the supplier fails 

to fulfil its obligations under section 15.1-15.5.  

 

16. Compliance, Social Responsibility and Sustainability, D.lgs 231/2001 

16.1 In its trade dealings with us, the supplier undertakes not to offer or give, 
or request or accept, any incentive in breach of applicable anti-corruption 

legislation, neither in its business affairs nor when dealing with public of-

ficials.  

16.2.  In its trade dealings with us, the supplier undertakes not to make any 

agreements with other undertakings or to participate in concerted prac-

tices which have as their object or effect the prevention, restriction or 
distortion of competition under applicable antitrust regulations.  

16.3  The supplier guarantees payment of fair wages and equal remuneration for 

work of equal value without distinction of any kind, and to comply with 
the applicable laws governing the general minimum wage; the supplier 

shall commit its sub-suppliers accordingly. On request, the supplier shall 

prove compliance with the foregoing guarantee. In the event of a breach 
of the foregoing guarantee to comply with the applicable laws governing 

the general minimum wage, the supplier shall indemnify us and hold us 

harmless from all third party claims and is obliged to reimburse any fines 
imposed on us in this context. 

16.4 The supplier shall comply with the applicable statutory provisions and 

regulations governing the environmental protection, health and safety at 
work, treatment of employees and the protection of human rights.  

 Further, the supplier shall observe the requirements of the Code of Con-

duct for Business Partners (see under https://www.bosch.com/com-
pany/supply-chain/information-for-business-partners/#responsibility-

and-sustainability ) and the Principles of the Global Compact initiative of 

the United Nations (www.unglobalcompact.org) and procure for its sub-
suppliers to act in accordance with the same. These essentially concern 

the protection of universal human rights, elimination of forced labor and 

abolition of child labor, elimination of discrimination in respect of em-
ployment and occupation, and environmental responsibility.  

 To reduce adverse effects on human health and environment, the supplier 

shall implement and further develop an environmental management sys-
tem in accordance with or comparably similar to ISO 14001. Further, the 

supplier shall comply with the Bosch Policy for Conflict Raw Materials 

and consider it in its supply management (see under 
https://www.bosch.com/company/supply-chain/information-for-busi-

ness-partners/#responsibility-and-sustainability ).   

16.5 The supplier shall respond to inquiries to compliance, social responsibility 
and sustainability in the supply chain within reasonable time and in line 

with stipulated formalities. In the event of a suspected violation of the ob-

ligations under clauses 16.1 to 16.4, the supplier shall promptly investigate 
any potential violations and inform us of investigative measures under-

taken, and, where warranted, notify us of the affected suppliers. If the 

suspicion proves to be warranted, the supplier must inform us within a 

reasonable period of time of the measures undertaken internally within its 

organization in order to prevent future violations. If the supplier fails to 

comply with these obligations within a reasonable period of time, we re-
serve the right to withdraw from contracts with the supplier or terminate 

them with immediate effect. 

16.6 In the event of severe violations of the law by the supplier and in the event 
of violations of clauses 16.1 to 16.4, we reserve the right to withdraw from 

existing contracts or terminate them without notice. 

16.7 Supplier declares its awareness of the content of D.Lgs. 8th July 2001 n. 
231 and of the Organizational Model and the Code of Ethics of the Bosch 

Company he supplies, and the Code of Business Conduct of the Bosch 

Group, visible on the webpage www.bosch.it or made available to the sup-
plier itself. The supplier undertakes to behave in accordance with the pro-

visions set forth in those documents, and to verify periodically possible 

modifications and/or amendments during the term of the contractual rela-
tionship. The supplier moreover declares that he is aware of the fact that 

the compliance with those provisions is an essential condition for BOSCH 

with regard to the start and the maintenance of the contractual relationship. 
Each violation of one of those provisions of the Organizational Model, the 

Code of Ethics and the Code of Business Conduct by the supplier consti-

tutes a material breach of the contractual obligations and entitles us to ter-
minate the contractual relationship with immediate effect according to Art. 

1456 of the Italian Civil Code. Possible claims for suffered damages re-

main unaffected by such termination. 
 

17. Place of Performance 

Unless otherwise agreed, the place of performance is the place where the 
Goods are to be delivered as per the contract, or where the service is to be 

rendered. 

 
18. Miscellaneous 

18.1 If any provision of these Terms and of any supplemental agreements is or 

becomes invalid, this shall not affect the validity of the rest of the Terms. 
The parties shall agree to a replacement provision that, to the greatest ex-

tent possible, achieves the intended commercial result of the original pro-
vision.  

18.2 The contractual relationships shall exclusively be governed by Italian law 

excluding the conflict of law provisions and the UN Convention on Con-

tracts for the International Sale of Goods (CISG). 

18.3 All disputes arising either directly or indirectly out of these Terms and/or 

of contractual relationships based on these Terms or connected to them 
shall be decided exclusively by the Court of Milan. Any other competitive 

or alternative Court shall be specifically excluded. 

18.4 The Parties mutually agree that every single provision of these Terms has 
been amply discussed, agreed and approved specifically by them, as well 

as every single paragraph and article.  

 
 

Date 

 ______________ 
 

 

The Supplier 
______________________________ 

 

 
Pursuant to and for the effects of article 1341 of the Italian civil code, the sup-

plier specifically approves in writing the following articles: art.2 (Conclusion 

of and Modifications to the Contract), art.3 (Delivery), art.4 (Force majeure), 
art. 6 (Pricing and Transfer of Risk), art.8 (Notification of defects), art.9 

(Claims for defects); art.10 (Product Liability and Recall), art.11 (Rights of 

Withdrawal and Termination), art.12 (Conducting work), art.14 (Documenta-
tion and Confidentiality), art. 15 (Export Control and Customs), art.16 (Com-

pliance, Social Responsibility and Sustainability, D.lgs 231/2001), art.18 (Mis-

cellaneous). 
 

Date 

 ______________ 
 

 

The Supplier 
______________________________ 

https://www.bosch.com/company/supply-chain/information-for-business-partners/#responsibility-and-sustainability
https://www.bosch.com/company/supply-chain/information-for-business-partners/#responsibility-and-sustainability
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